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"An extremely informative and useable book covering many aspects of communication ... highly
recommended for students and practitioners in the mental health field, whether nurses or not."
Mental Health Practice

"Learning to communicate effectively is vital for all nurses ... This exciting new book, with an
accessible and engaging style, provides nurses working in mental health, with a valuable and
comprehensive introduction to successful communication."
Martina Mc Guinness, Nurse Practice Development Co-ordinator, HSE Dublin, Ireland

"The book is thought provoking and provides examples not only of what we should be doing but also
examples of what we should not to be doing. It is a text that I would have loved to have had access to in
my student days and early practice and would therefore strongly recommend this book to students and
indeed beginner mental health practitioners of any discipline."
Sinead Frain, Clinical Nurse Specialist - Home Care Ballyfermot/Lucan Mental Health Service

"This accessible book takes you through the core communications skills required as a novice through
to a more advanced level... The inclusion of clinical scenarios and practice exercises demonstrate
clearly how to apply theoretical elements whilst working in a clinical situation ... It is a very good read
and a valuable tool for anyone stepping out into the world of mental health nursing!"
Antony Johnson, Mental Health Nursing Student, University of Salford, UK

"The combination of knowledgeable discussion and richly illustrated case examples makes this an
innovative text and an essential resource for those who are challenged with delivering mental health
care. A must read for all students."
Allison Tennant, Nurse Consultant and Psychotherapist, Rampton Hospital, UK

"This useful book focuses on the skills that are absolutely central and essential to all mental health
nursing, from basic communication skills to specific interventions and approaches."
Dr Neil Brimblecombe, Director of Nursing/Chief Operating Officer, South Staffordshire & Shropshire
Healthcare NHS Foundation Trust

"This is a fantastic book, absolutely packed with just about everything a mental health nurse needs to
know about communication skills ... The succinctly written chapters cover a wide range of key
communications skills and each provides clear explanations, examples from 'everyday' life and clinical
practice, with opportunities to reflect on your own experiences. Highly recommended."
Alan Simpson, Professor of Collaborative Mental Health Nursing, City University London, UK

This practical book provides a comprehensive guide to communication in mental health nursing, with an
emphasis on demonstrating the use of different skills in various clinical settings. Written by experienced
mental health professionals, the book is richly illustrated with a range of clinical case examples that will be
recognisable to all nurses.

Centred on the communication process as a whole, the topics are carefully presented through the use of



patient-nurse dialogues and exchanges which bring the subject to life. This will help you to:

Develop essential communication skills●

Communicate confidently●

Use phatic communication effectively●

Use self-reflection in your practice●

Develop the ability to deal with conflict●

Develop empathic helping relationships●

Draw upon various therapeutic models of communication●

Communication Skills for Mental Health Nurses is ideal for all nurses and healthcare professionals seeking to
improve the skills required to communicate confidently and effectively with patients, their carers and other
key people involved within the care environment.
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From reader reviews:

Mary Edick:

What do you consider book? It is just for students because they're still students or that for all people in the
world, the actual best subject for that? Just you can be answered for that problem above. Every person has
different personality and hobby for every other. Don't to be obligated someone or something that they don't
would like do that. You must know how great and also important the book Communication Skills for Mental
Health Nurses: An introduction. All type of book would you see on many solutions. You can look for the
internet methods or other social media.

James Oliver:

The actual book Communication Skills for Mental Health Nurses: An introduction will bring you to the new
experience of reading any book. The author style to spell out the idea is very unique. When you try to find
new book to learn, this book very appropriate to you. The book Communication Skills for Mental Health
Nurses: An introduction is much recommended to you to see. You can also get the e-book in the official web
site, so you can more readily to read the book.

Kelly Brooks:

This Communication Skills for Mental Health Nurses: An introduction is great book for you because the
content which is full of information for you who have always deal with world and possess to make decision
every minute. This book reveal it data accurately using great coordinate word or we can point out no
rambling sentences inside. So if you are read it hurriedly you can have whole data in it. Doesn't mean it only
provides straight forward sentences but hard core information with attractive delivering sentences. Having
Communication Skills for Mental Health Nurses: An introduction in your hand like getting the world in your
arm, information in it is not ridiculous a single. We can say that no book that offer you world with ten or
fifteen second right but this guide already do that. So , this really is good reading book. Heya Mr. and Mrs.
busy do you still doubt this?

Mathew Jones:

In this time globalization it is important to someone to obtain information. The information will make
anyone to understand the condition of the world. The condition of the world makes the information quicker
to share. You can find a lot of references to get information example: internet, newspaper, book, and soon.
You can view that now, a lot of publisher that print many kinds of book. The actual book that recommended
to you personally is Communication Skills for Mental Health Nurses: An introduction this publication
consist a lot of the information in the condition of this world now. That book was represented so why is the
world has grown up. The terminology styles that writer require to explain it is easy to understand. Typically
the writer made some exploration when he makes this book. Here is why this book suitable all of you.
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