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In this book you will have an opportunity to hear stories from the seven educational organizations that have
used the Baldrige Education Criteria for Performance Excellence as a guide along their route to designing
and improving educational systems. The book is a question-and-answer session with seven leaders who were
intimately involved in their organizations' journeys. From getting buy-in, dealing with resistance, and
aligning all systems and departments, to mistakes made along the way, financial impact, and continuing the
Baldrige journey, it is an invaluable opportunity to hear which roads these leaders took and where it got
them. Included on the accompanying CD are the complete Baldrige applications for each of these
organizations. When their responses reference something about which you'd like to learn more, you can open
their application to see what was written in reference to that aspect of the Criteria. Each application includes
their full organizational profile, which will give you a great deal of information about the institutions and
where they were when they adopted the Baldrige Criteria. This book will be insightful and useful for all
readers, whether you are new to the Baldrige principles or experienced in them. If you are not an educator
but have a passion for performance excellence in education, share it with your favorite superintendent or
university dean or president. If you are a superintendent, dean, or university president, you may want to share
it with your cabinet, your board, or your leadership team so they can also learn from these successes and
experiences of others. They will see that there is no prescribed route for your journey to performance
excellence. However you use Transformation to Performance Excellence, it will encourage and inspire you
to take those first or next steps. Readers of this book will be the ones to go on to provide the next round of
stories that define performance excellence for educational systems!
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From reader reviews:

Margaret Coleman:

Do you have favorite book? If you have, what is your favorite's book? Publication is very important thing for
us to be aware of everything in the world. Each book has different aim or even goal; it means that guide has
different type. Some people feel enjoy to spend their time and energy to read a book. These are reading
whatever they get because their hobby is definitely reading a book. Why not the person who don't like
reading a book? Sometime, person feel need book after they found difficult problem or maybe exercise.
Well, probably you will want this Transformation to Performance Excellence.

Ashley Washington:

This Transformation to Performance Excellence book is not ordinary book, you have it then the world is in
your hands. The benefit you get by reading this book will be information inside this publication incredible
fresh, you will get details which is getting deeper you read a lot of information you will get. This
Transformation to Performance Excellence without we realize teach the one who reading through it become
critical in thinking and analyzing. Don't become worry Transformation to Performance Excellence can bring
once you are and not make your case space or bookshelves' become full because you can have it inside your
lovely laptop even telephone. This Transformation to Performance Excellence having very good arrangement
in word and also layout, so you will not sense uninterested in reading.

Mary Stone:

Do you have something that you enjoy such as book? The guide lovers usually prefer to opt for book like
comic, small story and the biggest the first is novel. Now, why not striving Transformation to Performance
Excellence that give your pleasure preference will be satisfied by simply reading this book. Reading routine
all over the world can be said as the means for people to know world far better then how they react when it
comes to the world. It can't be explained constantly that reading behavior only for the geeky man but for all
of you who wants to be success person. So , for every you who want to start reading as your good habit, you
may pick Transformation to Performance Excellence become your own personal starter.

Bonnie Parker:

What is your hobby? Have you heard which question when you got college students? We believe that that
problem was given by teacher on their students. Many kinds of hobby, Every person has different hobby. So
you know that little person such as reading or as looking at become their hobby. You need to know that
reading is very important along with book as to be the thing. Book is important thing to include you
knowledge, except your current teacher or lecturer. You see good news or update with regards to something
by book. A substantial number of sorts of books that can you go onto be your object. One of them is niagra
Transformation to Performance Excellence.
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