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Wal-Mart is the largest retailer in the world, the biggest private-sector employer in North America, and one
of the most dominant and influential corporations anywhere. But until now, no journalist has thoroughly
investigated all of the company's controversial practices and told the true, unvarnished story of founder Sam
Walton's life and his particular genius. In Sam We Trust is Bob Ortega's illuminating and authoritative
account of the world's biggest and most powerful store, and of how Walton's way of thinking is transforming
America's business practices, workplaces, and communities.

Sam Walton built the greatest retail empire in history by steadfastly holding true to his vision of making
profits by bringing low prices to the masses. A flinty workaholic obsessed with his stores at the expense of
his personal life, Walton developed a ruthlessly efficient strategy that enabled Wal-Mart to surpass Sears,
outsmart Kmart, and crush small-town mom-and-pop stores. He revolutionized retailing by creating
innovative information and distribution systems that were years ahead of the competition.

By encouraging employees to become shareholders in his company, and through the sheer force of his
charismatic personality, Walton created a corporate culture unlike any other. So complete was Walton's
power over employees that even when he threatened to shut down stores or fire workers to keep unions out,
he could win people's trust with promises to treat them better. Wal-Mart workers still pledge to work harder
and better by uttering the phrase "So help me Sam."

Meanwhile, back on Main Street, Wal-Mart's unmatched success has raised troubling questions about the
company's impact on communities and its treatment of workers. Activists have been waging increasingly
impassioned campaigns to keep the colossus from invading towns and suburbs and threatening local
businesses. Thousands of miles away, some of Wal-Mart's suppliers have been caught using child labor, and
pitchwoman Kathie Lee Gifford has become embroiled in a national controversy over her line of clothing.

Bob Ortega, a veteran Wall Street Journal reporter who has covered Wal-Mart more extensively than perhaps
any other writer, has investigated Wal-Mart and the way it does business. He shows how the company's
relentless bottom-line mentality has been both a boon and a bane to workers and their communities. In this
balanced and thorough work of business history, Bob Ortega tells a remarkable success story that illustrates
the glory as well as the underbelly of American capitalism. Ultimately, In Sam We Trust raises important
questions about the social responsibility of America's most powerful corporations.
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From reader reviews:

Betty Casas:

Do you have favorite book? When you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each reserve has different aim or goal; it means that guide has
different type. Some people sense enjoy to spend their time and energy to read a book. They are really
reading whatever they have because their hobby is usually reading a book. Think about the person who don't
like studying a book? Sometime, person feel need book whenever they found difficult problem as well as
exercise. Well, probably you should have this In Sam We Trust: The Untold Story of Sam Walton and Wal-
Mart, the World's Most Powerful Retailer.

Enrique McLean:

Book is to be different for each grade. Book for children till adult are different content. As we know that
book is very important for people. The book In Sam We Trust: The Untold Story of Sam Walton and Wal-
Mart, the World's Most Powerful Retailer was making you to know about other information and of course
you can take more information. It is extremely advantages for you. The reserve In Sam We Trust: The
Untold Story of Sam Walton and Wal-Mart, the World's Most Powerful Retailer is not only giving you
considerably more new information but also to be your friend when you truly feel bored. You can spend your
spend time to read your publication. Try to make relationship together with the book In Sam We Trust: The
Untold Story of Sam Walton and Wal-Mart, the World's Most Powerful Retailer. You never experience lose
out for everything if you read some books.

Cheryl Burnett:

As people who live in typically the modest era should be update about what going on or facts even
knowledge to make these people keep up with the era and that is always change and advance. Some of you
maybe will certainly update themselves by examining books. It is a good choice to suit your needs but the
problems coming to an individual is you don't know which you should start with. This In Sam We Trust: The
Untold Story of Sam Walton and Wal-Mart, the World's Most Powerful Retailer is our recommendation to
make you keep up with the world. Why, because book serves what you want and wish in this era.

Samuel Crader:

Do you considered one of people who can't read pleasant if the sentence chained in the straightway, hold on
guys this particular aren't like that. This In Sam We Trust: The Untold Story of Sam Walton and Wal-Mart,
the World's Most Powerful Retailer book is readable through you who hate the perfect word style. You will
find the data here are arrange for enjoyable reading experience without leaving perhaps decrease the
knowledge that want to provide to you. The writer regarding In Sam We Trust: The Untold Story of Sam
Walton and Wal-Mart, the World's Most Powerful Retailer content conveys the idea easily to understand by
many people. The printed and e-book are not different in the articles but it just different available as it. So ,



do you continue to thinking In Sam We Trust: The Untold Story of Sam Walton and Wal-Mart, the World's
Most Powerful Retailer is not loveable to be your top list reading book?
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