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The marketer's guide to modernizing platforms and practices

Marketing in the digital era is a whole new game: it's fundamentally about competing on the customer
experience. Marketers must integrate a complex set of technologies to capture the customer's digital body
language—and thereby deliver the right experiences, at the right times, via the right channels. This approach
represents a formidable technological and practical challenge that few marketers have experience with.

The methods that enable marketers to meet this challenge are emerging from an unexpected place: the world
of software development. The Agile methodologies that once revolutionized software development are now
revolutionizing marketing.

Agile provides the foundation for alignment between the marketing and product management sides. It can
unleash a whole array of new marketing opportunities for growth hacking as well as for "baking" marketing
directly into your products or services. Beyond that, as a discipline it can serve as a bridge to strategic
alignment, positioning the chief marketing officer alongside the chief product officer as the two primary
drivers of the business.

Written by a premier practitioner of modern marketing, this book will provide you with:

Insights on the evolution of product development and management in the organization—and why●

marketing must partner with them in the new era
An understanding of Agile methods and their application to marketing●

A plan for integrating Agile with your traditional methods●

Tactics to drive alignment with product management●

A pathway to becoming the steward of customer experience●

Rich with examples, case studies, illustrations, and exercises drawn from the author's wide-ranging
experience (from startups to a top global technology company), The Agile Marketer will help you transform
marketing in your organization, in spirit and practice—and help realize its critical roles in product
management and the customer experience.
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From reader reviews:

Willie Wilson:

The book The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage has a lot
details on it. So when you read this book you can get a lot of benefit. The book was compiled by the very
famous author. This articles author makes some research just before write this book. This book very easy to
read you can find the point easily after reading this book.

Bonnie Lugo:

Beside this The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage in your
phone, it might give you a way to get more close to the new knowledge or info. The information and the
knowledge you might got here is fresh from the oven so don't possibly be worry if you feel like an older
people live in narrow town. It is good thing to have The Agile Marketer: Turning Customer Experience Into
Your Competitive Advantage because this book offers to you readable information. Do you oftentimes have
book but you rarely get what it's about. Oh come on, that won't happen if you have this inside your hand. The
Enjoyable agreement here cannot be questionable, like treasuring beautiful island. Techniques you still want
to miss it? Find this book and also read it from now!

Virginia Shrader:

Do you like reading a publication? Confuse to looking for your best book? Or your book has been rare? Why
so many query for the book? But just about any people feel that they enjoy for reading. Some people likes
reading through, not only science book but in addition novel and The Agile Marketer: Turning Customer
Experience Into Your Competitive Advantage or maybe others sources were given knowledge for you. After
you know how the truly great a book, you feel would like to read more and more. Science book was created
for teacher or maybe students especially. Those ebooks are helping them to add their knowledge. In different
case, beside science publication, any other book likes The Agile Marketer: Turning Customer Experience
Into Your Competitive Advantage to make your spare time more colorful. Many types of book like this one.

Zandra Woods:

What is your hobby? Have you heard which question when you got learners? We believe that that concern
was given by teacher to their students. Many kinds of hobby, Every person has different hobby. So you know
that little person just like reading or as reading through become their hobby. You have to know that reading
is very important along with book as to be the point. Book is important thing to add you knowledge, except
your own teacher or lecturer. You discover good news or update in relation to something by book. Different
categories of books that can you choose to use be your object. One of them is The Agile Marketer: Turning
Customer Experience Into Your Competitive Advantage.
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